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Your GL Zone Peer Mentors are here to
help with all your questions, comments
and concerns. Join them for activities and
staying updated  about campus life. You
can request a mentor via their website. 
 
Room: B108
Email: glzone@glendon.yorku.ca 
Instagram: @glstudentlife
Website:
https://www.yorku.ca/glendon/current-
students/gl-zone/

IT SERVICES
Room: YH153 
Email:
ithelp@glendon.yorku.ca
Phone: 416-487-6700
For email, eClass, Passport York,
software and other services visit:
https://www.yorku.ca/glendon/su
pports-and-services/glendon-
information-technology-services/ 

BOOKSTORE
Room: YH 030B in the basement of York Hall (accessible via the
hallway that leads to the cafeteria)
Email: askyub@yorku.ca
Phone: 416-736-5701
Website: https://bookstore.yorku.ca
Ordering Online: Glendon Courses are under the “Keele
Campus” tabs. Select the proper academic term and then scroll
down to courses with prefix “GL” for Glendon courses. Books
can be picked up at Keele Campus or delivered to your home
address for a small fee.

STUDENT ORGANIZATIONS
Glendon Club portal: 
For a list of active clubs visit
https://www.yorku.ca/glendon/get-involved/clubs-portal/

GCSU (Glendon College Student Union) 
Email: president.gcsu.aecg@gmail.com 
Instagram: @aecgscsu
Website: https://www.aecgcsu.com/ 

LANGUAGE SERVICES

Academic Advising
(available both in person and
online)
Room: C102
Email: dearadvisor@glendon.yorku.ca
| acadservices@glendon.yorku.ca 
Phone: 416-487-6715
Website:
https://www.yorku.ca/glendon/suppor
ts-and-services/academic-services/

Accessibility Services
Room: B108 
Email: sasinfo@yorku.ca
Website: 
https://www.yorku.ca/glendon/supports-and-
services/glendon-accessibility-services/ 

Alternate Exams/Tests
Room: B108
Email: alternateexams@glendon.yorku.ca
Website:
https://www.yorku.ca/glendon/alternate-exams/

Salon Francophone  
Room: B111
Instagram: @salonfrancophone 
Facebook:
https://www.facebook.com/salonf
ranco/
Website:
https://www.yorku.ca/glendon/lan
guage-resources/le-salon-
francophone/

Spanish Resource Centre (SRC)
Room: YH047
Email: src@glendon.yorku.ca 
Phone:  416-487-6837
Instagram: @cretoronto
Facebook: @CREtoronto  
Website:
https://www.yorku.ca/glendon/s
panish-resource-centre/

SPARK 
Great for finding help and resources on citation
styles, writing papers, academic research and
success strategies.
W﻿ebsite: https://spark.library.yorku.ca/ 
Glendon Writing Centre 
Assignment help, editing and support. You can set up one-
on-one appointments via Experience York. 
Room: A224
Email: support.redaction@glendon.yorku.ca
W﻿ebsite:  https://www.yorku.ca/glendon/supports-and-
services/welcome-to-the-glendon-writing-centre/

Libraries  
All other libraries and information can be found at
https://www.library.yorku.ca/web/ 
Frost (Glendon Campus):
https://www.library.yorku.ca/web/frost/  
Email: frostref@yorku.ca  
Phone: (416) 487-6726 
Scott (Keele Campus):
https://www.library.yorku.ca/web/scott/ 
Phone: 416-736-5181 
Email: scottref@yorku.ca

My Online Services 
My Online Services is the go-to for all information and
links to services related to academics, financial,
student record, computing services, commuting and
housing.

Website: https://myonlineservices.students.yorku.ca/ 

YorkU Safety App
Download the York U Safety App on your IOS or Android
device to access this handy app at all times! It includes
campus maps, security information, GoSafe contact,
shuttle information, counselling and support links. 

Visit: https://www.yorku.ca/safety/app/ 

YU CARD
Apply for YU  Card Online:
https://www.yorku.ca/yucard/
Email: yucard@yorku.ca
Phone: 416-487-6798

OFFICE OF STUDENT AFFAIRS
(OSA)

Have a question about any on campus service? Need
any form of support? Contact us!
Room: B108
Email: studentaffairs@glendon.yorku.ca
W﻿ebsite: https://www.yorku.ca/glendon/your-first-
year/

@glstudentlife

https://www.glendon.yorku.ca/student-affairs/gl-zone/
https://www.yorku.ca/glendon/current-students/gl-zone/
https://www.yorku.ca/glendon/current-students/gl-zone/
https://www.yorku.ca/glendon/current-students/gl-zone/
https://bookstore.yorku.ca/
https://www.yorku.ca/glendon/get-involved/clubs-portal/
https://www.aecgcsu.com/
mailto:acadservices@glendon.yorku.ca
https://www.yorku.ca/glendon/supports-and-services/academic-services/
https://www.yorku.ca/glendon/supports-and-services/academic-services/
https://www.yorku.ca/glendon/supports-and-services/glendon-accessibility-services/
https://www.yorku.ca/glendon/supports-and-services/glendon-accessibility-services/
https://www.yorku.ca/glendon/supports-and-services/glendon-accessibility-services/
https://www.yorku.ca/glendon/alternate-exams/
https://www.facebook.com/salonfranco/
https://www.facebook.com/salonfranco/
https://www.yorku.ca/glendon/language-resources/le-salon-francophone/
https://www.yorku.ca/glendon/language-resources/le-salon-francophone/
https://www.yorku.ca/glendon/language-resources/le-salon-francophone/
https://www.yorku.ca/glendon/spanish-resource-centre/
https://www.yorku.ca/glendon/spanish-resource-centre/
https://spark.library.yorku.ca/
https://spark.library.yorku.ca/
https://experience.yorku.ca/home/home.htm
https://www.yorku.ca/glendon/supports-and-services/welcome-to-the-glendon-writing-centre/
https://www.yorku.ca/glendon/supports-and-services/welcome-to-the-glendon-writing-centre/
https://www.yorku.ca/glendon/supports-and-services/welcome-to-the-glendon-writing-centre/
https://www.library.yorku.ca/web/
https://www.library.yorku.ca/web/
https://www.library.yorku.ca/web/frost/
https://www.library.yorku.ca/web/frost/
https://www.library.yorku.ca/web/scott/
https://www.library.yorku.ca/web/scott/
https://myonlineservices.students.yorku.ca/
https://myonlineservices.students.yorku.ca/
https://www.yorku.ca/safety/app/
https://www.yorku.ca/safety/app/
https://www.yorku.ca/safety/app/
https://www.yorku.ca/glendon/your-first-year/
https://www.yorku.ca/glendon/your-first-year/


FINANCIALFINANCIAL

WELL-BEINGWELL-BEING    CAREER DEVELOPMENT CENTRE

RESIDENCE & HOUSING 

HEALTH

Contact the Residence Life Coordinator if
you have any problems, questions or
concerns during your stay in residence.
Room: Glendon Greenhouse
Email: reslife@glendon.yorku.ca |
residence@glendon.yorku.ca
Phone: 416-487-6844
Website:
https://www.yorku.ca/glendon/residence-
life/ 

They provide tips, help and information on job searching, resumes, cover
letters, interviews, employability skills, networking, LinkedIn. 
You can set up one-on-one appointments via Experience York:
https://experience.yorku.ca/home/home.htm  
Room: A224
Email: cdc@glendon.yorku.ca
Instagram: @glendoncareerctr 
Website: https://www.yorku.ca/glendon/supports-and-services/career-
development-centre/

Glendon Athletic Club (GAC)  
Email: gac@glendon.yorku.ca 
Phone: 416-736-2100 ext. 88338. 
W﻿ebsite: https://www.yorku.ca/glendon/glendon-
athletic-club/
Membership: $20 for students 
Use your YU Card to register 

INTERNATIONAL SERVICES

Insurance/UHIP  
Email:
studentaffairs@glendon.yorku.ca
 
Glendon exchanges
Email: exchange@glendon.yorku.ca  

York International exchanges
Email: yiinfor@yorku.ca 

Funding for international students 
Website:
https://yorkinternational.yorku.ca/gle
ndon/international-students/

LGBTQ+ SERVICES
GLgbt+ club  
Email:
studentaffairs@glendon.yorku.ca 
Instagram: @glgbt  

LGBTQ+ Resources offered by
York/ GL:   
https://rights.info.yorku.ca/lgbtq-
campus-organizations/  

Counselling
Free walk-in personal counselling sessions with trained
counselors
Room: B108
Email: counselling@glendon.yorku.ca
Phone:  416-487-6709 
Website: https://www.yorku.ca/glendon/supports-and-
services/glendon-counselling/

For an extensive list of Mental Health resources and
services visit:
https://mhw.info.yorku.ca/resources/resources-at-
york/students/  

The Centre for Sexual Violence Response, Support and
Education
Email: thecentre@yorku.ca 
Phone: 416-736-5211 (24/7) 
Website: https://thecentre.yorku.ca/ 

Intermural sports
Phone: Aaron Rodrigues at 416-736-2100 ext.
88344
Website:  https://yorkulions.ca/sports/intramurals

List of all Student Financial services can be found at: https://sfs.yorku.ca/

Glendon student Financial Services
Room: C138
Email: finance@glendon.yorku.ca 
Website: https://www.yorku.ca/glendon/fund-your-studies/student-financial-
services/

Student Financial Profile 
Needs to be filled out by all students who wish to do Work/Study, apply for bursaries,
scholarships 
Website: https://sfs.yorku.ca/aid/sfp 

Financial Office
Phone: 416-872-9675
Website: https://sfs.yorku.ca/fees/your-student-account/contact 

Food bank
Room: C110 (stop by B108 for access)
Email: studentaffairs@glendon.yorku.ca

FACULTY DIRECTORY

Need help finding  a professor's
office or email address ? 
Check the Glendon Faculty
Directory:
https://www.yorku.ca/glendon/
faculty-and-staff/

COMMUNITY SPACES
Glendon Interfaith Centre Prayer Room
Room: C132
Phone: 416-487-6716
W﻿ebsite:
https://www.yorku.ca/glendon/supports-
and-services/safe-spaces/

MY ONLINE SERVICES
My Online Services is the go-to for all
information and links to services
related to academics, financial,
student records, computing services,
commuting and housing.
Website:
https://myonlineservices.students.yo
rku.ca/

YORKU SAFETY APP
Download the York U Safety App on
your IOS or Android device to access
this handy app at all times! It includes
campus maps, security information,
GoSafe contact, shuttle information,
counselling and support links.
Website:
https://www.yorku.ca/safety/app/
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