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What you need to know What is this research about?
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mtegra_tlon. FMCS catll therefore plgy ail community spaces to engage with Francophone minority
essential role in facilitating the social and o .
cultural integration of FSls. This research communities in Ottawa and London (ON). The study is
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findings will serve to identify FSIs’ main
needs and point to areas for improvement.

How was the research carried out?

As an instrumental case study, we relied on 8 focus groups (4 in Ottawa and 4 in London) with a total of 56
French-speaking migrants: 13 participants (9 women, 4 men) in London and 43 in Ottawa (18 women, 25 men) to learn
about their experiences with a variety of community spaces and activities in the two FMCs. Efforts were made to recruit
newcomers from diverse cultural backgrounds and with various demographic characteristics. The transcripts of the
French-language focus groups were coded and analysed to identify similarities and differences between the two cities.
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What have we learned from the research?

1) Anglophone dominance despite official bilingualism:
In both cities, participants found living in an
anglophone-dominant society was isolating. Participants
lacked opportunities to engage in everyday activities in
French, making it hard to resist assimilation into
anglophone society. Francophone minority communities
could provide opportunities for FSIs to be in touch with
their francophone identities; however, francophone
communities’ minority status often limits the success
of these initiatives.

2) The paradoxical role of FMCs for French-speaking
immigrants and refugees: Most participants were
hesitant to identify solely as Francophone, which they
viewed as potentially limiting in an anglophone-majority
context. This was exacerbated by the fact that FMCs
were seen as unwelcoming towards newcomers. In
both cities, FMCs and their activities lacked visibility and
were difficult to access for FSIs. Racial divisions often
added to feelings of exclusion. Though hindered by
these tensions, opportunities to access services in
French, such as education and community activities,
were deemed vital by French-speaking immigrants who
underlined the importance of francophone spaces for
their successful integration.

3) Community spaces as supporting participation and
identities in minority contexts: In London and Ottawa,
participants identified a variety of spaces that helped
their integration, including community centres, churches,
ethno-cultural spaces, libraries and schools. These
spaces enabled FSls to participate in activities, gather
information, expand their social circle, and fulfill other
needs, such as childcare and spiritual needs. FMCs
provided them with opportunities to express their diverse
identities and develop a sense of belonging. These
processes provide a range of opportunities for linguistic
minority immigrants to engage in a range of meaningful
activities.

How can you use this research?

Government and community institutions can use this
study to aid the integration of FSIs in FMCs, especially
those who are racialized by:

- Increasing collaboration between francophone
organizations to optimize resources and provide a range
of services that respond to diverse needs. Likewise,
increase cooperation between FMCs and government
institutions;

- Improving the dissemination of information for FSls
making use of different tools (radio, social media,
anglophone partners);

- Investing in francophone community spaces so they
can provide a wide variety of needed services that are
affordable and scheduled frequently, including
employment-related events and information.

Who is leading this research?

Dr. Luisa Veronis, Associate Professor, Department of
Geography, Environment and Geomatics, University of
Ottawa. Iveronis@uottawa.ca

Dr. Suzanne Huot, Assistant Professor, Department of
Occupational Science and Occupational Therapy,
University of British Columbia. suzanne.huot@ubc.ca
This research was funded by Immigration, Refugees and
Citizenship Canada & Pathways to Prosperity (P2P).
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