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Purpose

* [llustrate the value of a social resilience approach by
examining how institutions mitigated impacts of COVID-19
on migrants.

A social resilience approach

Impacts of COVID-19 on migrants

Institutional responses to COVID-19

Merits of a social resilience approach
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Resilience and the Pandemic
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3 keys to a resilient post-pandemic recovery

History at in times of disruption, resilience depends on adaptability and decisiveness
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Social Resilience Approach

* The capacity of migrants

to navigate resources and Social Resilience in
C el the Neoliberal Era
institutional supports to b
overcome settlement MICHBLE LAMONT
challenges. W L=

— Relational
— Learned and dynamic

— Shaped by institutional
context

— Potentially transformative
for migrants and

institutions “

Cambridge University Press
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Unequal Impact of COVID on Migrants

Low COVID-19 vaccine uptake in vulnerable Ottawa
neighbourhoods blamed on barriers
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Map of Cumulative COVID-19 Rates by Neighbourhood - January 21, 2020 to February 18, 2022
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Share of COVID-19 cases among ethno-racial groups compared to the share of
people living in Toronto, with valid data up to July 16, 2020 (N=3,861)
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City of Toronto, https://www.toronto.ca/home/covid-19/covid-19-pandemic-data/covid-19-ethno-racial-group-income-infection-data/
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Share of COVID-19 cases by household income compared to the share of
people living in Toronto by income group, with valid data up to July 16, 2020
(N=2,279) Il Share of COVID-19 cases
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City of Toronto, https://www.toronto.ca/home/covid-19/covid-19-pandemic-data/covid-19-ethno-racial-group-income-infection-data/
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Institutional responses

How local volunteers are helping Toronto's least
vaccinated community get shots in arms

® S e rvi Ce p rovi S i O n Only 57% of residents over 18 are immunized against COVID-19 in Taylor-Massey

Michelle McCann - Posted: Jul 10, 2021 4:00 AM ET | Last Updated: July 10, 2021
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Community ambassadors stand outside an apartment building in the east end neighbourhood of Massey-
Taylor. Volunteers have been knocking on doors in the area to encourage residents to get vaccinated.
(Submitted by WoodGreen Community Services)
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Institutional Responses: Service

 Put services online

— Accelerated
technological change

s il From Silos to Solutions:
— Expanded eligibility for Toward Sustainable and Equitable
. Hybrid Service Delivery in the Immigrant
Se rV|Ces & Refugee-Serving Sector in Canada
* Maintained critical in- P

person services

e Assisted with volunteer
efforts
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Institutional Responses: Information

e Consultation
tables

 Information
needs
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Exchange

Factors Affecting International Students’ Mental Health

No Support
from Academi...

Lack of
employment...

Home sickness

Language

Barriers

Lack of
information...
Culture shock
Lack of

financial...

Juggling over
other...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BMRC
IRMU

COSTI, 2021. International Student Connect Survey.



Institutional Responses: Collaboration

* Evolving relationships:

— Existing relations deepened, e.g.,
schools

— With new partners, e.g., food
banks

* Diverse relationships:

— Settlement agencies and
other non-profits

— Municipal, provincial, and
federal governments

— Ethnocultural groups, faith
organizations, etc.

e Reflected past experience:
— Syrian refugee initiative
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Institutional Responses: Advocacy




Merits of Social Resilience Approach

Key factors Social resilience approach
* Diverse organizations:
— Well-funded, stable “the key to building
organizations and small, immigrant resilience is the

emerging organizations T .- .
BN o7 same as building resilience in

all of us: providing a deep
sense of connection —
connection to other people
and to the community”
(Shields and Lujan 2019).

R
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e History of collaboration

* Involvement from multiple
scales; neighbourhood to

national
e Cooperative funders

R
M
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* Social resilience is relevant,
especially during a pandemic

* [nstitutions mitigated the
unequal impacts of COVID-19

Immigrant COVID-19 deaths early in
pandemic about twice that of other
Canadians: Statscan
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Low COVID-19 vaccine uptake in vulnerable Ottawa _ H
neighbourhoods blamed on barriers I nfo rm at Ion exc h d nge
) 2 T i s — Collaboration
How local volunteers are helping Toronto's least —_ A d vocCa Cy
vaccinated community get shots in arms
POOOE * Advantages of social resilience
Only 57% of residents over 18 are immunized against COVID-19 in Taylor-Massey .
Michelle McCann - Posted: Jul 10, 2021 4:00 AM ET | Last Updated: July 10, 2021 a p p ro a C h *
— Relational
— Dynamic

— Social and geographical differences
— Allows for transformation
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Questions/Comments

Thank you

vpreston@yorku.ca
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Building Migrant Resilience in

Cities/Immigration et résilience en milieu

http://bmrc-irmu.info.yorku.ca/

Follow us on @bmrc_irmu
Cwitter

w@@ BMRC -IRMU
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