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CANADIAN 
SETTLEMENT 
CONTEXT
• Diverse 

newcomers
• Complex 

institutional 
landscapes

• Challenging labour 
markets



Today’s Topics

• Immigration trends 
in Ottawa-Gatineau

• New understanding 
of settlement

• Challenges and 
opportunities

http://artsites.uottawa.ca/ottawaproject/doc/South-American-Immigrants.jpg



Immigration Trends:
Ottawa-Gatineau CMA

• 2016 Census
• Newcomer 

trends:
– Slightly more 

refugees
– Racialised 

minorities
– Racialisation 

associated 
with 
economic 
disadvantage

http://www.aljazeera.com/indepth/opinion/2016/01/sponsor-syrian-refugee-
canada-top-google-search-160118071153769.html

www.ottawa.ca



OTTAWA-GATINEAU: ONTARIO’S 2ND LARGEST DESTINATION
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Ottawa-Gatineau, 2011-2016
More Refugees & Fewer Family
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Racialisation and Income
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Racialisation and Poverty, 2016

    Prevalence of low income (%) (LIM-AT)     Prevalence of low income (%) (LICO_AT)
  Visible minority population 23.6 19.5
  Not a visible minority 9.1 7.3
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    Prevalence of low
income (%) (LIM-

AT)

    Prevalence of low
income (%)
(LICO_AT)

  Visible minority
population 23.6 18.8

  Not a visible
minority 10.8 7.6

0

5

10

15

20

25

Low Income by Visible Minority Status, 
Gatineau, Census 2016

    Prevalence of
low income (%)

(LIM-AT)

    Prevalence of
low income (%)

(LICO_AT)
  Visible minority

population 23.6 19.6

  Not a visible minority 8.4 7.2
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NEW UNDERSTANDINGS OF 
SETTLEMENT

• Immigration policies assume human capital is 
key to successful settlement

• Principal applicants in economic class do better 
than other classes of immigrants, particularly if 
they have Canadian experience before landing 
BUT…



Hou and Picot, 2016
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Principal 
Applicants YSL=1 YSL=3 YSL=5 YSL=10 YSL=15 YSL=20 Canadian 

Average

SW PA 26,000 38,000 43,000 52,000 51,000 50,000 41,396

PN PA 42,000 52,000 55,000 49,000 29,000 41,396

CEC PA 67,000 41,396

LCP PA 23,000 26,000 31,000 39,000 30,000 33,000 41,396

Table 1: Average annual income in tax year 2011 at 1, 3, 5, 10, 15, and 20 years since landing (YSL), selected economic immigrant principal applicants (2011 $)

Source: IMDB 2011
Dempsey, 2014

IMMIGRATION CLASS MATTERS 



Selected 
non-
economic 
immigrant 
categories

YSL=1 YSL=3 YSL=5 YSL=10 YSL=15 YSL=20 Canadian 
Average

PSR 11,000 16,400 19,500 19,400 23,000 32,000 41,396

GAR 3,400 9,500 13,300 17,200 29,000 25,000 41,396

FC - PGP 7,400 9,500 11,600 10,700 11,700 19,000 41,396

FC - SP 16,600 21,000 23,000 26,000 29,000 33,000 41,396

Table 3: Average annual income in tax year 2011 at 1, 3, 5, 10, 15, and 20 years since landing (YSL), selected non-economic immigrant categories (2011 $)

Source: IMDB 2011
Dempsey, 2014



Settlement is Complicated…
• Dynamic

– Impacts of newcomer characteristics change over time
• Contextual

– When: 
• What year newcomers arrive 

– Where:
• Source region – Discrimination 
• Destination – Provincial, municipal policies & services 
• Newcomer characteristics interact with context

– How:
• Visa & immigration class

• Multidimensional 
– Involves belonging, trust, participation 

• Multiscalar
– Community, household and individual strategies



Challenges & Opportunities:
Resilience Approach

• We ask how do newcomers 
overcome barriers

• Multiple pathways to 
integration and inclusion

• Newcomer characteristics 
are only a few of the 
relevant factors
– All types of institutions, 

especially provincial & 
municipal, influence 
settlement

– Institutional interactions 
matter



EXAMPLE:
Housing Syrian Refugees

Housing Challenges
• Rapid and unpredictable 

arrivals
• High need and low income 

group
• Few vacancies in many 

destinations
• Limited number of 

affordable and suitable 
housing units



MULTISECTORAL, SUSTAINED 
COLLABORATION



PUBLIC SUPPORT: VOLUNTEERS, 
DONATIONS, SPONSORSHIP



CORPORATE INVOLVEMENT



INNOVATION BY RAP PROVIDERS

Winnipeg
• Expanded transitional 

housing rapidly and flexibly
• Increased number of units 

approved for rent 
supplements

• Obtained more household 
rent supplements

• Additional staff

Toronto



WHAT CAN WE LEARN?

• Broad public support
• Resources  for innovation
• Encouragement to innovate
• Responsive to local situation 



CONCLUSIONS

• Newcomer integration 
and inclusion is difficult 
and prolonged

• Successful assistance is:
– Locally tailored
– Rooted in institutional 

collaboration
– Adequately funded
– Beneficial to many 

marginalized groups



THANK YOU
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