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Housing Refugees and Asylum-Seekers

• Refugees and Asylum-Seekers in  Canada 
and Toronto CMA

• Housing Trends in Toronto 
• Housing Syrian refugees
• What we learned from housing Syrian 

refugees



Who is a refugee, who is an asylum 
seeker

Refugees Asylum-seekers

Recognized as Convention refugee or in 
need of protection outside Canada
Permanent resident on arrival 

Claim to be Convention refugee/ need 
of protection
Make claim in Canada
Temporary 



Canadian Newcomers:
More Including More Refugees & Family-

Sponsored



Refugees & Asylum-Seekers

Refugees

• Numbers grew in 2017 and 
2018 to more than 50,000 
claims

• Claims seem to be declining 
at land crossings

•  Majority of claims at 
airports

Asylum-seekers

• Numbers peaked in 
2017 and 2018,  with 
about 50,000 claims

• Land crossings are 
declining

• Most claims are 
made at airports



TORONTO METROPOLITAN AREA



Toronto CMA, Newcomers 2011-2016
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Immigrants in Toronto Suburbs



Average Nightly Number of Asylum-
Seekers in Toronto Shelters



Labour Market Challenges



SEVERE
INCOME AND 
JOB 
DISPARITIES 
FOR 
IMMIGRANTS, 
ESPECIALLY 
REFUGEES & 
ASYLUM-
SEEKERS



Toronto Housing:
Low Vacancy Rates



Toronto CMA Housing: High Rents



Social 
Housing
Is NOT
Available



Housing Syrian Refugees
• Housing challenges
– Rapid unpredictable 

arrivals
– High need
– Low income

• Housing needed to be 
• affordable
• suitable
• adequate



Success in Toronto

Two and a half years after arrival, 
79% of Syrian newcomers continue 
to live in the same home they moved 
into from temporary housing. 68% 
are happy with their present 
accommodations. 
(Making Canada Home, 2019)



PUBLIC SUPPORT: VOLUNTEERS, 
DONATIONS, SPONSORSHIP



CORPORATE INVOLVEMENT



MULTISECTORAL, SUSTAINED 
COLLABORATION



INNOVATION BY IMMIGRANT-SERVING 
ORGANIZATIONS

Winnipeg
• Expanded transitional 

housing rapidly and flexibly
• Increased number of units 

approved for rent 
supplements

• Obtained more rent 
supplements

• Additional staff
• Learned how to train and 

manage volunteers

Toronto



What Can We Learn?
• Newcomer integration is 

difficult and prolonged BUT 
it can be facilitated when:
– Supported broadly by 

public 
– Rooted in institutional 

collaboration
– Promotes innovation with 

resources and 
encouragement

– Locally tailored
• Lessons benefit many 

marginalized groups
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QUESTIONS/ COMMENTS



More Minorities



NEW UNDERSTANDINGS OF 
SETTLEMENT

• Immigration policies assume skills, work 
experience & education are key to successful 
settlement

• Principal applicants in economic class are chosen 
on basis of human capital. They  do better than 
other classes of immigrants, particularly if they 
have Canadian experience before settling BUT…



Settlement is Complicated…

• Dynamic
• Contextual
– When, where and how newcomers arrive 

• Multidimensional 
• Multiscalar


