
Migration and Resilience in 
Urban Canada

Identifying Strengths and Building 
Capacity

This research is funded by the Social Sciences and Humanities Research Council, Grant No. 895-206-1004.
Special thanks to Adnan Turegun and Nancy Mandell. The presentation has benefited from discussions with everyone in 
the partnership, however, I alone am responsible for any errors or omissions. 



MIGRATION 
CONTEXT

• Diverse migration 
flows

• Complex 
institutional 
landscapes

• Emphasis on how 
migrants overcome 
challenges



RESEARCH BACKGROUND

• The barriers and challenges facing permanent 
residents are well documented and reasonably 
well understood

• What about:
– Growing number of permanent residents who live 

here on a temporary basis before changing status
– The capacities that help some migrants overcome 

challenges, i.e., resilience
– The impacts of migrant communities and social 

institutions other than publicly provided services
– The roles of employers and the general public in 

fostering capacities to overcome challenges
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Migrant Resilience

• Studies of forced 
displacement due 
to conflict or 
climate change.

• Comparative 
studies of US 
cities’ capacities 
for immigrant 
integration

UNDP



Context:
Economic  conditions

Formal/ informal 
social organizations 

Civil society 
organizations
State policies 

Migrant 
Resilience

Migrant Characteristics:
Gender

Race/ Ethnicity
Age

Immigration status
Period of arrival

Education
Work Experience

Language
Household composition 



• Examine migrant 
resilience

• Investigate how 
social institutions 
affect resilience

• Pilot institutional 
interventions to 
enhance resilience

• CITY NETWORKS
–  York Region
–  City of Toronto
–  Ottawa
–  Gatineau
–  Montreal
–  Kitchener-Waterloo
–  Sherbrooke
–  Windsor

• Academic, 
government, NGO, 
migrant communities, 
and employers

RESEARCH PLANS



1st Project Goal

• Examine migrant resilience
• Four assumptions about migrant resilience:
– cannot be measured directly.
– emerges over time.
– is relational.
– is multifaceted: 
• Economic self-sufficiency 
• Civic engagement
• Identification with the society



Examining Resilience: Issues

• Longitudinal or cross-sectional or both?
• Individual, household or community?
• Which measures in each aspect of daily life?
– Economic self-sufficiency
– Civic engagement
– Identification and sense of belonging

• Quantitative/ qualitative or both?
• Secondary and primary data?
• What can we learn from other projects, e.g. 

integration indices?



2nd Project Goal
• Examine how social 

institutions influence 
migrant resilience
– Explicitly urban focus
– Diverse urban contexts
– Variety of institutions:

• Formal vs. informal
• Public sector, NGO, 

private sector, religious, 
community-based

– Interactions among 
institutions

– Multiple paths of 
influence



Evaluating the Impacts of 
Institutions: Issues

1. Community mapping
– Which social institutions?
– What characteristics of institutions and their activities?
– How to characterize institutional interrelations and 

interactions, the institutional ecosystem?
2. Case Studies
– What time period?
– Subjective and/ or objective measures?
– How do we trace number, nature, and quality of contacts 

with institutions? 
• Recall
• Longitudinal



3rd Project Goal

• Pilot institutional strategies to enhance 
migrant resilience
– Only in selected urban areas in Quebec and 

Ontario

• Promote the adoption of these strategies



Research Underway

• Review of recent literature about resilience 
and migration

• Upcoming studies of:
– Resilience in policy discourses
– Environmental scans of services and other 

amenities available to migrants 
– Survey of permanent residents about settlement 

experiences modelled on Making Ontario Home
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