COVID-19 & PUNJABI MIGRATION PROJECT

INITIAL RESEARCH FINDINGS WITH SETTLEMENT WORKERS

We conducted interviews
with 18 settlement workers,
including community health
providers, employment
counsellors and community
leaders, and asked them
about their experiences of
working with Punjabi
newcomers in the Greater
Toronto Area (GTA) before
and during the pandemic.

THE COVID-19 & PUNJABI
MIGRATION project’'s goals
are to understand the
shifting needs, obstacles,
concerns and coping
strategies around settlement
among young newcomer
Punjabis (ages 18-35) in the
GTA in the context of
COVID-19.
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SETTLEMENT WORKERS'
PERSONAL CHALLENGES

Digital Transition
5
Home Office

n
Lack of in-person connection

n
Mental Health

Privacy
4

Institutional Obstacles

3

CLIENT CHALLENGES

Institutional Obstacles

Gender-based Violence
15

Discrimination within community

15
Seniors Isolation
12
Access to Healthcare
12
Womens Health
9
lllegal Evictions
8
Technical Barriers
4

SETTLEMENT WORKERS’
PERSONAL STRATEGIES

Leveraging Community Resources
|
Negotiating work from home

n
Frequent follow-ups

n
Proactive referrals

Multilingualism
3
Self-care
2
Creative counseling methods
2

SETTLEMENT WORKERS'
HOPES & ASPIRATIONS

Expanding digital capacities
Pre-arrival services

Increased housing support
7
Device lending programs
5
Temple as resource centre
4
Funding for small agencies
3
Emergency readiness training
2
Scam prevention training
2

SUPPORTING INITIATIVES BY ORGANISATION

Online workshops

Provision of equipment

Basic needs security
n
Vaccination incentives
10
Enhanced Outreach
8

Innovative community partnerships

7
CERB application support
7

Remote training/support
6
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