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Lesson 1

1.

3.

Login to HaloITSM

a. Go to the following URL: https://askus.yorku.ca

b. You will be taken to the Passport York login screen where you will have to provide your

current credentials (see below)

Passport York Login

the York community and gives you access to a wide
range of computing resources and services.

Pass&ort Passport York authenticates you as a member of

Username: H |

Password: ‘ ‘

O Click this box before logging in to change your Passport York password.

Basic structure within the platform

Q search

Good afternoon Adam 132022
15:01

Adam Belanger gbslongermexcaliourdatoca
2 UIT - Service Desk @ Available~

Configuration

Navigation Bar

Tickets change Calendar Customers  MyApprovals  KnowlsdgeBose  Sarvi search Reporting oashooards
Requests

New Tickets (Week by Week) /

Perform navigation within the side menu (see above — Navigation Bar)

Notification
and toolbar

~—

Dashboard



https://askus.yorku.ca/

4. My Account menu / options that are available (see below)

% 8 > ¢ @

My account x

Adam Belanger
abelanger@excaliburdata.ca
Avdilable v

My account  fa—

Password & Security
Switch to End-User Portal

Log out

a. When you click My account, you are presented with the options below
%B’ Edit || B Change profile picture © D x

Adam Belanger

UIT - Service Desk

Details ~ Activity  Preferences  Departments & Teams  Qualifications  Permissions  Ac

Account Details A
Full Name
Adam Belanger

Email Address

abelanger@excaliburdata.ca

Password

Two Factor Enabled

No

Status

Available

Roles

Administrator

Account Active

Yes

Agent Details A

First Name

Adam




5. How to log out of the system (see below)

Bt B @
(2]

s 8 > ¢ @

My account / .
Adam Belanger
abelanger@excaliburdata.ca
Available >

My account
Password & Security

Switch to End-User Portal

logout  of—

6. Change your status within the system (see below)

Good afternoon Adam

Adam Belanger abelanger@escaliburdataca

2% UIT - service Desk @ Available -

® Available

Away
. Busy ’ ‘
. Out of Office

Tickets Change Lo S waaweMErs

Requests

7. Search Bar

Q) Search )

1/13/2022

17:09

Search bar



a. As well as having a search bar on the main dashboard, you also have the search function
in each of the section within your Navigation pane at the top
b. There are multiple different ways to search for what you are looking for in HaloITSM

Search Services

o

Search Change Requests

Ll!] &Nices by

Department

@ ¢« O

E My Lists

Search Tickets
All Services
Draft Changes

[
B 8 %

xt Tickets by Team < =
Open Tickets

CAB Review

» Pension & Benefits

2B & 0O

Approved Changes

¥ UIT - Service Desk HR & Payroll

9 Unassigned

AS Aarcn Simons

Postponed Changes

A
&
iy

@ b te

Work in Progress

15

Awaiting Review

=

AB Adam Belanger (You) Today's Planned Changes

€ B I

@ AhmedMohamed My Open Change Requests

wm 0o

My Followed Change Requ..

g m 0o

AA Aladin Algily

=

Search

@ « 0

o Tickets Articies Customer Groups Sites Usars Agants sarvices

Lesson 2

1. Locate a list of assigned and unassigned tickets
a. Below you can see tickets assigned to individuals or right at the top unassigned tickets

Search Tickets

i Tickets by Agent
All Tickets

o ¢ O

9 Unassigned

AS Aaron Simons

AB Adam Belanger (You)

AR Adam Riley

2
&
™

. Adele cstest Adkins

@ Ahmed Mohamed

B

AA  Aladin Alaily

Jo



2. Locate a list of tickets assigned to a specific group or individual
a. Below you can see that by clicking on the top level, you can then filter your list by Agent,
Team, Type, Status, All Tickets — or you can create a custom filter.

Search Tickets

* O

& Tickets by Agent
All Tickets

)
=

Select a View

My Lists

Tickets by Agent

Tickets by Team

)
-
iy

Tickets by Type

=

Tickets by Status

All Tickets

g m L0

3. Hide or unhide the ticket pop-up menu
Search Tickets

xl Tickets by Team
Open Tickets

¥ UIT - Service Desk

e Unassigned

AS Adqron Simons

AB Adam Belanger (You)




a. Use the double << in the top picture to hide the ticket pop-up menu
b. Use the ellipsis in the picture below to show the ticket pop-up menu again

Tickets > UIT - Service Desk > Unassj
H ickets ,(:‘

O D User SLA Time Le
| (] o0o00001 General User [ -8
O 0000043 sean Docherty [ -7

4. Ad hoc search for selected tickets

Search Tickets

x‘ Tickets by Team
Open Tickets

¥ UIT - Service Desk

9 Unassigned

AS Agron Simons

5. Customize search

Search Tickets

& Tickets by Agent
& Y Ag

Open Tickets

o ¢« 0

Select a Filter Profile

All Tickets
Closed Tickets

Open Tickets

2
-
i@

Open Tickets (Including SLA Hold)

=

@® New

0




% New Filter Profile

Filter Profile Nome *

Enter a name for this Filter Profile here

Use*

Tickets

List Visibility *

All agents (Global) X w

Criteria

The following filters will be applied.

Field Name Filter Type

6. Export a search list to CSV

1-100 of 81

wice Desk

wice Desk

wice Desk

wice Desk

Date

gla/2

afafac

alala

af23/z

* ﬂ NEW LI

Maore options

= Tile Vi

M Kanban View
B Calendar View

EH Gantt View

M Edit Columns

Export to CSV

7. Change between table and tile view

a. When you click “Tile View” it changes to “Table view” and vice versa

Values

o rows found

Add (P



% & » ¢ %@a@@

=] 0 ]
H00 of 61 P[] New || - Bllrecords | & || New ||

= Tile View _ £8 Table View
Date

M Kanban View .
Kanban View
wice Desk 8312 .
82 Calendar View
B2 Calendar View

wice Desk  9/8/2C [ GanttView
A Gantt View

[¥]
o
-
&
i
=~
s

[
=

@ Edit Columns

@ Edit Columns
wvice Desk  9/23/2 [7) Export to CSV

8. Open a ticket to view its information
a. Simply click on any of the tickets in the list

All Ticksts = 100 of 80 [+ ] N
w U H iy Falus Type Categary
- - [
| 000001 Chanavl Lser E—rr— Hew |
L |
..... arg P ens ] socur B e conoect 6 "
| 0 —— o - oo ;
| o oo snc T [—— T - Sacvics Dotk ©
" KR
= amir Galhal v . Law W Fre & A web Agplication MyAsgH - w00/ 2021 0%

9. Navigate back to the search list results after a ticket has been selected:
a. You can either on any of the queries on the left or use the back arrow, both illustrated
below:

earch Tickets jol Tickets > UIT - Service Desk > Unassigned > 1

xl Tickets by Team & < Email User & Classify as Incide.. B Private Note < Re-
All Ticksts
Audit Log  Additional Fields

¥ UIT - Service Desk

@ urassigned % -0000001
AS Aaron Simons

AB Adam Belanger (You)

Nancy Chiu
Opened
NEW

@ Ahmed Mohamed
AA  Aladin Alaily

@ Amin Al Buskan 4545



10. Navigate between ticket details from a search results list
a. There are multiple ways to see the details from a search results list, each of the columns
can be filtered, you can type details into each of the column header areas, or you can
even edit the columns of data to display custom filters to display the details you want to

see.

100 of 813 @ New e

[I— Pty Status Type Cotegory Teom Doto Reponed

*
| - Wadium | R e
Mo | naw hdobe Canne Service Desk  &/23/202)
I Madius : ;ll",‘!‘f"' | Accounts & Accoss Man T - Service Dusk  B/27/20211408
l ; dociurT | R WT - Service Desk B121/200 1857
v
AN Tiokuts = 1100 o1 613
o tisor SUA Tima Lol Summory Prictity st Typa Cotegory

| soncral —TE—— e

; ean bocnen T —

Edit Columns

l [ Export o TSV

c 0000183 Leorard Chow |  -eomer | ttedir UIT - Sondoe Desk  9/23/202110:%5

11. Find user details within a ticket
a. User details can be found within the search details, and they can be found within a
ticket within the following location.

(] User L4 Time Left Summary Prigrity Stotus Type Cotegory Team Date Reported

ss Mar UIT - Sorven Dosk 8/31/2021 1242

g MGan UIT - Sorace Bosk  98/2021 1226

UNT = Sawvice Dok U/73/3000 10:58

(T




# | @ FmallUser | 4 Clossiy ox incide. B Private Note. | ¥ Re-Assign || B3 Creote Appointm. 4 Croote Child Ticket | w Fezoke (IT) (g
Auditlog  Additional Fiskds Service Level Agreement ~ End-User details
© sr-0000043 Servica Request SLA s o
5
Hot sat Slie
Retpons Target 9/9/
Sean Docherty 021 118 Resclution Torget 9/m/20g y O
1 Emcail Usmr o
Ticket information A
[ ——————
{Tnia usa is oo an Agent)
This 15 an small from the Y1 best system sia
&/B/200 ¢
ITsean T r— Craated by
Opened ITSaan
R
Tris i o tet of el ticket creation Accounts & ACceEs MARGgAMANT
Toranta
woridiow
LT Service Requast

12. Filter the progress stream on a ticket by agent, actions, and conversations:
a. Below are steps to filter the progress stream:

¢ | ®EmailUser | # Classify as Incide... @ Private Note | | & Re-Assign || [ Create Appointm. 4 Create Child Ticket |+ Resolve (IT)

Progress  Auditlog Additional Fields

-0000043

Not sef

Sean pOChefW 3 (O Conversation & Internal
1 Email User

“ £y Conversation

& All Actions

2021 1118

To: sdocherty@excaliburdata.ca

8 Agent

This is an email from the YU test systermn

ITSean 9/8(202112:26
Opened

NEW

This is a test of child ticket creation

13. View additional fields captured for the selected tickets:



4 | | =% Email User | | 4 Classify as Incide.. B Private Note || T Re-Assign £ Create Appointm... 4 Create Child Ticket + Resolve (IT)
Progress  Auditlog Additional Fields

Action

Not set

Nome o —

9

Passport York Username '
m

York U Email Address

n

Phone Number or YorkU Extension ,

n

Additional information

i

| have read and agree to the service agreement terms.

Yes

14. View ticket information such as status, assigned team and agent, service classification and
date the ticket was logged

& @ Emoliuser | 4 Clossityosincide_ | 1 Privote Note | £ Re-Assign | 8 Creote Appointm # Crogte Child Ticket | « Resolve (IT) R S
Progross  Auditlog  Additicnal Fislds Service Level Agreement ~ End-User details
Medium
Not set
T Custaenas roup

Response Target §/24/2071 0855 @

Resclution Target: 9/30/2021 0565 @

Irmplayes

Ticket information -~
a9
In ol an Agent)
Porapon Fork Usarnarme Date ey
m I /3309 1055
n
A ﬁ it Connect
Ackestignol mbgrmeation WorkTiw st Acimes
| UIT Service Roquest A0 Kaeia Strest
Toronto
ves '
ﬁ UIT = Senvice Desk

Agzlgred &gent

. : Lot

St Tngues

gy

Acobi ConnectHost Priviegus



15. View SLA information related to the ticket

@8 Emall User || & Classity as incide. G Frivote Note | Re-Assign | {4 Create Appointm 4 Cracte Child Ticket |« Resalve (IT) ‘ o =

Progress  Auditlog  Add

Service Level Agreement ~ End-User details

Servics RequEdt SLA @ 2

M
4ot sot

Ticket infarmation -

Lesson 3

1. Log a new ticket from within the platform
a. From the tickets section of the navigation pane, select “New” on the top right of the

screen
o Search Tickets
& Tickets joyets by Team o
All Tickets G sanreh A g 3 ) Q
¥ Ul Service Desk =
1-100 of 614 > o~ New
o Unc. ‘gned
.', Category Team
AS Aaron Simdns
& BB Adam Belanger (You)
iy @ T —— 5 Access Man.. UIT - Service Desk
iy AA  Aladin Alaily % Access Man.. UIT - Service Desk  9/8/202112:26

b. Next you need to enter the End-User details; who is submitting or logging the request.



End-Lize

% fdd Attochment || 1 Apply o Tempéots || &1 Save o8 o new Template | < Problom [Besoiution Finder | B Sorvics Catalogue
O

w Ticket

r el

c. Classify the new ticket using the service catalog; this allows you to indicate why type of
service or assistance you require.

o New Ticket

End-User details *

@ Sean Docherty
York University/Inactive Constituents

User

Sean Docherty

Custormer Group *

York University

Site

Inactive Constituents

Ermnall Address
sdocherty@excaliburdata.ca
Phone Number

416-736-2100

Contact Address

4700 Keele Street
Toronto

Ticket details

Ticket Type *

all

Service
| I
Accounts
Classroom Equipment
Hardware
Infrastructure
Software
Telephony

Web Application

d. Provide a summary and details for the ticket being raised; summary is just a brief
description of the request or issue; (ie: I need a new keyboard, Issue with my printer,
Can you please modify this document), details are all the details someone would require
to complete your request.



Ticket details

[}T'cket Type *

All X w

Service

Hardware -

Details ~

Category

summary *

Details

ol A: = iE =k e @& © - A +: +

_ /]

e. Apply canned text to a ticket’s details; Canned text messages enable you to quickly
answer common demands or usually repetitive questions from your customers with a
standard reply very quickly.



Details A

pod

|

I}
‘

=4 o @ 6 - A +: 4+

CS Accounts ~
Default Group ~
ITSM Global Response ~

Service Desk ~

f. Identify and be familiar with the various options within the ticket details menu

x>

|
«

1]
«

=6 o @ © - A + +

g. Insert screenshots within the ticket details
e You can either take a screen shot using a 3™ party application like Snag-it or
Snipe-it and paste it into the details box or you can use the “Insert Image”
option to add a screenshot that has been saved to your computer.



¢ | % Add Attachment || 2 Apply a Template || 7 Save as @ new Template | | 4 Problem/Resolution Finder | | B Service Catalogue

° New Ticket

End-User details *

Category

summary *

xv|Q

active Constituents

Details
o A FrEIE 6 o BH © — & + +
« @ @
Drop image
site (or click)
inactive Constituents
£mall Address
sdocherty@excaliburdata.ca
Phone Number
416-736-2100
Contact address
4700 Keele Street impact urgeney Priority
Toronto
v w Low
Teom * Agent
UIT - Service Desk - a Adam Belanger -

h. Attach a file to a ticket
e The attachments will show in the attachment area shown below. To open the
attachment, simply click on it. To remove the attachment, right click and
select “Remove Attachment”. You can also drag and drop an attachment
within the ticket from your computer.

Tickats » UIT - Service Desk » Unassigned  New

xl Tickets by Teomn “ © % Add Attochment | @) Apply o Templote || £ Sove os o new Template | < Problem/Resclution finder | @ Sarvice Cotalogue
A8 Tickat

o New Tick Ticket detalls

End-User detenls *

@ Anerd Mohamed

adadin Alalty

Amin Al Buskan Custormer Grour Hardware
Ancrya Atig

Aniga Ashiog

nOctive Conetituant Datails

opptest]

G Aron Gharanforiyon

-ATOur

% Costin Cluckaru

& csemps

csempd
A -EsE.ur © @ 0 = K o+
csrot

5 Darshind Singh

EUn Min Loo




i. Prioritize a ticket

[ ]

0 % Aod Attochmant | () Apply o Templote
o MNew Ticket
End-LUser details *

[

Here you can prioritize a ticket and set the Impact and Urgency, however
Impact and Urgency are not required for save. The various priorities that are
available to select are: Very Low, Low, Medium, High, Critical

7] Sove o3 a new Templote | € Problem/Resclution Finder | @ Service Cotologue
Ai - = = - o B O - A +i +
”

j- Assign the ticket to a particular team or individual within a team

© new Ticket
End-User details *

P

M O FriE-E-@r ® B Q9 - A +Ho+



k. Apply a ticket template to a new ticket; ticket templates are used to prepopulate
certain fields within a ticket for repetitive types of ticket creation.

Tickets » UIT - Senvice Dosk » Unassigred > New 1 Search 0 B M
4+ | % addatochment || @) apply @ Tomplate | & Save as a new Template | ¢ Problom{Resclution Findor | B Servico Cotaloguo
stagary *
o New Ticket
end-User details * “"'
Q
e Al e l=E = (=S P ] - A =+
poc =
v Lo
Tein® Acgarit *
UIT - Sorvico Dosk - @ Adearn Belangir
1. Locate within the ticket the action items menu
cicke 0 Privete Mote | O Re-dasign 5 Create Appeintrm. # Crecle Child Ticket  + Resclve (IT) L0 4 R
Progress  Auditlog  Additional Fislds Sarvice Lavel Agreement ~ Eng i

@ sr-0000001

htrachment

ot st olle
b Add URL to Attachment.
Nancy Chiu = AddaTo-Doltem
Opened =
. infrw % Link to another Ticket
Y% Link Ticknts ta this Ticket
4545

niné % Relate to anather Ticket

Moncy G

# Aguby s Rule

o Delate




Share a ticket; allows you to copy a link and share this ticket to be shared with others

b. Follow a ticket; this will allow you to follow this ticket and receive updates as the ticket
progresses

c. Email a user from a ticket; allows you to email the end-user with details from the ticket

d. Create a private note within a ticket; allows you to create a private note with a ticket
that is only visible internally and the end-user does not see these details

e. Reassign a ticket to another team; allows you to assign the ticket to another team

o

internally
b.
c e.
tctuta3 (gl arvios Dask. - corsk /414 l 2 % & age @
¢ @memailUser | 4 ClassifyasReque. | [ EditCotegory @ Private Note & Re-Assign || 4 Create Child Ticket || v Resolve g ® % -
Progress  Auditlog  Additional Fields Service Level Agreement -~ End-User details \
© mn-o000414 i @ rocheicacersnon a.
d. Vol

Test 2 - Validating ticket creation via email for GL queue

uittest3 : Resoiution Target
| Email User

nscom Ticket information ~

@

vaiidating CC response

samimosamira@gmail.com 207 i
Email Update i

Acknowledging emal
Incident Management

| [ vomwueen | csret

ating the foliowing test cos:
ipen an existing ticket and Send a follow up email to Customer (Make yourself the customer) and CC yourself using afternate
[Non-York email)

f. Clone a ticket; This allows you to take the information from your current ticket and
make a copy “clone” all the details if multiple people are having the same issue or
logging the same request.

g. Link a ticket to another ticket; if there is already another ticket logged related to your
request, you can link your ticket to that other ticket.

h. Print a ticket; allows you to print out the details of your ticket for review.

i. Add attachments to an existing ticket; allows you to add additional notes and
documents to your ticket as an attachment.



£ > E./I' b A ¢ .

2~ Refresh
]
™ Flag
i 3 i@ Edit Email Recipients
# % Add Attachment
] % Add URL to Attachment 0.
g i= Add a To-Doitem _
# % Link to another Ticket

G Link Tickets to this Ticket

% Relate to another Ticket

f I g Merge

# &4 Clone

1 & Change Site/User

# Apply a Rule k.

h £ Apply a Template “
s & print Ticket
L

j.  Modify ticket details such as classification or priority; this allows you to update and
change both the classification and priority of the ticket.

Service Level Agreement ~
Service
Accounts & Access Management &

Service Request SLA
) Accounts & Access Management
Medium o .
Administrative Systems & Business '
. Critical ; Applications
: Analytics, Monitoring & Reportin
High Y g porting
Classroom/Labs & Meeting Rooms
Medium o
] Communication, Collaboration &
Low Messaging
Very Low Computers, Printers & Hardware

TiCKEL o auon ~



k. Apply a ticket template to an existing ticket; templates are preconfigured sets of
information and details that can be quickly added to your ticket, typically used for
repetitive types of tickets.

I.  Unlink a ticket from another ticket; when a ticket is already linked to another ticket, the
option “Link to another ticket” will automatically change to “Unlink from another ticket”

m. Create a child ticket from within a ticket; on the menu bar, you have the option to
create different types of child tickets, one of those examples is a task.

n. Create a task from within a ticket; allows you to add additional tasks associated with a
ticket that can be assigned to different teams or individuals.

W EmollUser | 4 Clossify o2 incide @ Privete Note | T Re-Assign || B Create Appointm. 4 Cracte Child Tickat |« Resove (I} B2 -

Progress Detoils  Audillog  Additional Fields \ % Add Attochment 7 Apply o Tompiota | we =

9 s‘n- 0000043 @ fci;‘f: Child Ticket
o . .. . Ena-usefdetalls
Sean Docherty Er o
¥ | Emoidl User ’
o ITSean T ﬂ it
F}peneo ’
. ﬁ’ PN
A FrBE~ IE (19
® @ O + o+ -
0. Add aTo-Do list to a ticket; allows you to add a list of tasks as a reminder “to-do” that
must be reviewed and completed to finalize a particular request.
p. Resolve a ticket; allows to you indicate that the work has been completed, however, the
ticket can then be re-opened later if certain details are missing.
g. Change the site or user associated to a ticket; allows you to update the site or the user
associated with a particular ticket.
End-User details A End-Userdetoile ~

@ T

@ Sean Docherty Customer Group
DOVEY /
° York University
oyee -lQ

Inactive Constituents
- Harshmeet Singh

o

Inactiv

- Jasdeep Kaur

- Pepwaind r C g
Fawandeep Kaur Toronto

Cria oG =}



Lesson 5

a. Submit a request via the online forms; go to the following URL:
https://yorku.haloitsm.com/portal/home and login.

b. Access the online forms from the HalolTSM platform; you can either go directly to the URL:
https://yorku.haloitsm.com/portal/home or from within the client, click in the upper right
corner of the screen, and select “Switch to End-User Portal”.

My account

csemp9
csemp@@yorku.ca
Available v

My account

Password & Security
Switch to End-User Portal

Log out

Lesson 6
a. Access reports built within the platform;
b. Copy areport and save it;
c. Modify a saved report;
d. Filter areport;
e. Access the report repository and add a report to the platform;
f.  Access dashboards within the platform;
g. Filter information within reports and dashboards;

Lesson 7/

a. Create a standard change ticket; see diagram below
b. Create a normal change ticket; see diagram below
c. Create an emergency change ticket; see diagram below

(Items “a. b. c.”) Click on the Change Request button from the navigation menu. Click “New” on the
upper right side of your screen.


https://yorku.haloitsm.com/portal/home
https://yorku.haloitsm.com/portal/home

o 0o 4o be e fo po

Below you are presented with the Change Request screen, with each of the “Change Types” (Standard,
Normal, Emergency) among others.

ectt Changes. » M et % a8 a» ¢ @

Chonge Details

- o © @O + + - A

d. Identify the status of a change within the change management workflow; there are a few ways
to identify the status of a change, one from the status navigation on the left, or by opening a
Change Request and reviewing the “Progress” section (see diagram below).



© vew Ticket

End-User details *

- :)
Chonge Requests > Awaiting Review > 3822 € search DB M 9
«  RiRequestPosthort_ | EmailUser | B PrivateNote || Update Status | v Close Ticket EREE
Progress  Approval Process  Auditlog  Additional Fields  Risk & Urgency Classification  Customer Notification  Review Notes Ticket information - End-User details ~

+ -0003822
unsuccaliiul outage test

csempd (vou)
® Create a now List 1 submit for Closure
reon

intiate Submit approve impiement Review Report ;
e
Tom Petley 20 52
1 Emoail Update >
Iy
har vout of the office with fimited occess 1 emeils and willretur on Friday 19th November. f your enquiry is urgent, _
please el 01248 B33 ar emall 10m MONGGNGN EHMAGInEhaia com ROATED

UIT - Change Manager/Atemative

= ocl A

| R—

e. Prioritize and classify a cha

nge ticket; allows you to set the Priority and also to Classify the

details of the Change Request.

% Add Attochment | @ Apply o Template || ] Sove os o new Templote

Identification

f.

Identify the approval status

T~

of a ticket; allows you to determine if a ticket is under review by

either the CAB or awaiting other review, as well as allows you to determine if a ticket has

already been approved.



Draft Chang;

caB Review

workin Prog
Awaiting Review
Today's Planned Chang

My Gpen Ghange Roqu

My Followed

inge Requ.

osed Change Req.

Croate @ now list

Change Requests > Awaiting Review > 3822

& [@iRequest Past Mor

& Email Use

Frivote Note

@ Update Stotus

+ Ciose Ticket

Progress  Approval Process  Auditlog  Additional Fields  Risk & Urgency Classification  Customer Notification ew Notes
+ -0003822
unsuccdisiul outage test &
insicte Submit approve Impiement Review Report
Tom Petiey s2
1 Email Update =)
e "
el |
hank you for your email frm out of the office with fimited occess to emelis and will returm on Friday 13th November. f your enguiry fs urgent,

please call 01249 8

csempd (vou)
1 submit for Closure
reon

il Tom managnan e

naginenia com

Q searen

Ticket infarmation

change Request

Neremal Change
vroATED

UIT - Change Manager/Atemative

% 8 » @ @

EREES

End-User details -~
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