Dear XX,
I learned that you may be experiencing online harassment and wanted to reach out as soon as possible to offer support. It’s important for you to be aware of resources available to you. You can pursue these on your own or let me know if you would like help with this.
If you feel you are in immediate danger, please call 911.
Regarding your online safety: You can email infosec@yorku.ca, UIT’s Information Security team. They will reach out to you (within 24 hours, but likely sooner since we alerted them that there is an urgent situation). They will be ready to support you in securing your online records and accounts and addressing harassing emails or posts. See the infographic on this page about the Info Security team and includes links to other resources.
If you would like to take steps on your own to protect yourself online (including before you hear from the Info Security team):
· You may be able to set filters or rules if using Outlook so that harassing messages are automatically diverted away from your inbox and into another folder. Do not delete these messages, since they may be useful to the info security team in protecting.
· In Outlook, if you click the “Report” button in the menu bar, an email will be forwarded to the Info Security team.
· You may also wish to ask a trusted friend or colleague to help you manage your email so that you do not need to read the messages.
· In the corner of the infographic (found here) are links to other resources and “digital safety kits.”
If you have concerns for your physical safety: contact the Community Safety Department. 
· If this is an emergency, call 911 or 416-736-5333.
· If you have concerns but they are not urgent, call 416-650-8000 or email safety@yorku.ca. They will be in touch to understand the threats and work with you to develop a safety plan. 
· Although they cannot help protect you when you are off campus, they can advise you on reaching out to Toronto (or your local) police services.
· See this infographic with the basic steps in this process.
Please reach out to me or others in your York support network with any specific questions or worries you may have. 

